© 2013 American Institute For Chartered Property Casualty Underwriters

CSR Boot Camp
The Solution to Your CSR Training Needs

P Get in Gear with CSR Boot Camp

Independent Insurance Agents & Brokers of Louisiana has partnered with The Institutes
to offer a proven training program designed to bring CSRs up-to-speed quickly and
effectively. CSR Boot Camp empowers you to develop strong customer relationships
with a solid foundation of knowledge of a wide range of insurance products and
services. Plus, program completion puts CSRs closer toward earning The Institutes’
Associate in General Insurance (AINS) or Accredited Customer Service Representative
(ACSR) designation.

CSR Boot Camp is 24/7 online training, available when you need it!

Visit http://aicpcu.org/landingpages/public/iiabl/ to learn more)
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CSR Boot Camp

Connect with us on:

C The Institutes Community at A quick infroduction to new

Community.Thelnstitutes.org employees on basic insurance | >| Buildsa strong foundation in prop-
. B concepts. erty and casualty basic concepts.
ﬂ Twitter—@The_Institutes Cost : $80 Cost: $95

Ei Facebook/ThelnstitutesAICPCU

L LinkedIn search The Institutes

Basic training in CSR job skills through
understanding insurance principles

Cost : $100
A
Fundamentals of Personal < > Fundamentals of Commercial
Insurance and how to apply them. Insurance and how to apply them.
Cost : $140 Cost : $140

This course consists of comprehensive online
training, required by state law and necessary to
pass the insurance license exam. Test and online
simulation software for chapter quizzes and full
simulated exam prepares you for your license exam.
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