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FOR YOUR
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HOMEOWNERS,

THE RIGHT COVERAGE

oM THE RIGHT COMPANY

STARTS WITH
A PROMISE. MSiuni

When it comes to presenting the right coverage for your homeowners, UPC Insurance is

committed to keeping the promise.

Starting in Florida more than 20 years ago, UPC’s goal is to remain the trusted specialist

for your catastrophe-exposed homeowners. Earning trust by keeping our promise through
multiple hurricanes and tropical storms, UPC has grown to become the 18" largest writer of
homeowners and related lines in the nation. UPC is licensed in 18 states, currently serving

homeowners in 12 coastal states.

Offering a full suite of smart property insurance products, UPC stands

ready to Keep the Promise® to you and your customers.

800-861-4370 |J PCQ ‘ oep

upcinsurance.com INSURAN C E | Promise-
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With EMC’s Contractors Program, you can offer clients a full range of insurance
products that are built to suit the exact needs of their contracting operations.
And with specialized industry coverages, constructing an insurance package

that’s as customized as the work they do has never been easier.
Now that’s a blueprint for success.

emcins.com/contractors
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2021

LEGISLATIVE SESSION

The 2021 Regular
Session of the
Louisiana Legislature
convened at noon on
Monday, April 12
and must adjourn by
Thursday, June 10.

In odd-numbered years, the Regular Session is
deemed a “Fiscal Session” by the Louisiana
Constitution and is limited to “money matters”.
This includes taxes, exemptions, exclusions,
deductions, credits, rebates, incentives - all the
things that cannot be discussed in a “General
Session” held in even-numbered years. The
Legislature is primarily focused on tax reforms,
but this will prove difficult with the federal
mandate prohibiting tax changes as a condition of
accepting federal Covid relief dollars.

There is already talk of a Special Session for
lingering tax issues and a fall Special Session to
tackle our decennial census redistricting
requirements. We will keep you informed
throughout the year, especially as it comes to
legislation or matters that may impact the
insurance industry.

Evenin a Fiscal Session, however, legislators can
pre-file up to five bills of general jurisdiction.
Compared to the massive battle around tort
reform last year, this is a relatively quiet session
for insurance, but the insurance industry is still
facing several legislative threats this session.

#" . By:Jeff Albright, IABL CEO

CATASTROPHE CLAIMS PRACTICES
LEGISLATION

There is enormous frustration in many areas of
the state that were hard hit by the four
hurricanes and a tropical storm last summer.
Catastrophe claims handling by insurance
companies has not been ideal. Policyholders
complain bitterly of long delays before an
adjuster started the claims process, multiple
reassignments of adjusters which delayed
progress, insurance estimates that are far below
contractor estimates, and long delays in issuing
checks. Policyholders are very angry, and they
are asking their legislators what they are going
to do protect them from poor catastrophe claims
handling. Legislators want to pass legislation that
shows their constituents that they have
responded to their concerns.

There are a bunch of bills that would require
insurers to settle catastrophe claims much
faster, expand requirements for adjusters,
change claim settlement procedures, and impose
very severe penalties on insurers who do not
comply with the new requirements. Some of
these claims practices bills are reasonable, but
some are unworkable and would have a very
negative impact on insurers and the Louisiana
insurance market.

[IABL is leading the Louisiana insurance industry
to pass a few reasonable claims practices
reforms to improve the system and protect
policyholders, while opposing bills that would
hurt the Louisiana insurance market.

Continued on page 8
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We’re more than your partner, we are on your feam. As an independent partner to
retailers globally, we work with you to solve complex insurance placements through
industry specialization, market knowledge, data analytics and a commitment to service.
To learn more about the resources we provide, visit amwins.com/onyourteam.
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Some of the more important claims practices bills
include:

HB 386 - Farnum, Les (F)(R)

Provides relative to appointment of special
masters in certain civil actions arising within a
parish included in a major disaster declaration.
Bill History: 04-01-21 H Referred to House
Committee on House Judiciary

HB 457 - Firment, Gabe (F)(R)

Provides for claims adjusters.

Bill History: 04-02-21 H Referred to House
Committee on House Insurance

HB 458 - Firment, Gabe (F)(R)

Provides for additional living expenses and fair
rental value coverages under residential
insurance policies.

Bill History: 04-02-21 H Referred to House
Committee on House Insurance

HB 469 - Larvadain, Ed (F)(D)

Provides relative to homeowner's insurance
claims settlement practices.

Bill History: 04-02-21 H Referred to House
Committee on House Insurance

HB 523 - Tarver, Phillip (F)(R)

Provides relative to bad faith claims against
insurers.

Bill History: 04-14-21 H Withdrawn

HB 585 - Geymann, Brett (R)

Provides relative to homeowner's insurance
claims settlement practices.

Bill History: 04-02-21 H Referred to House
Committee on House Insurance

HB 591 - Firment, Gabe (F)(R)

Provides for certain claims settlement practices.
Bill History: 04-02-21 H Referred to House
Committee on House Insurance

LOUISIANAAGENT

SB 29 - Abraham, Mark (F)(R)

Authorizes the commissioner of insurance to
take certain actions relative to insurance during
adeclared emergency.

Bill History: 04-20-21 S Meeting set for 10:00 A.M.
- Senate Insurance

SB 54 - Luneau, Jay (D)

Provides relative to hurricane, named storm, and
wind and hail deductibles.

Bill History: 03-22-21 S Referred to Senate
Committee on Senate Insurance

UNDERWRITING PROHIBITIONS
LEGISLATION

The second area where the insurance industry is
under threat is from bills that prohibit the use of
certain underwriting criteria including
insurance/credit scoring, occupation, gender
over age 25, and status as a widow/widower in
underwriting or rating insurance.

Governor John Bel Edwards has made this issue
one of his top legislative priorities for this
session and has personally lobbied legislators for
passage for SB 55 by Senator Jay Luneau.

HB 467 - Jordan, Edmond (D)

Prohibits the use of certain rating factors in
automobile insurance underwriting.

Bill History: 04-02-21 H Referred to House
Committee on House Insurance

SB 55 - Luneau, Jay (D)

Prohibits insurance rate determinations based
on certainrisk classifications.

Bill History: 03-22-21 S Referred to Senate
Committee on Senate Insurance

WHAT TO EXPECT

Over the coming months of Regular Session,
[IABL will keep you informed on any measures
that may impact the insurance industry. Your
grassroots engagement in the legislative process

Continued on page 9


https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB386&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=33
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB457&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=22
https://house.louisiana.gov/H_Reps/members?ID=22
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB458&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=22
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB469&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=26
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB523&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=36
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB585&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=35
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB591&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=22
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=SB29&sbi=y
https://senate.la.gov/smembers?ID=25
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=SB54&sbi=y
https://senate.la.gov/smembers?ID=29
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=HB467&sbi=y
https://house.louisiana.gov/H_Reps/members?ID=29
https://legis.la.gov/legis/BillInfo.aspx?s=21RS&b=SB55&sbi=y
https://senate.la.gov/smembers?ID=29

PAGE 9

Legislative Updates

These communications will provide you with the
most up-to-date legislative information that is
important to the insurance industry but does not
require immediate action.

Legislative Grassroots Alerts

These communications are time-sensitive.
Legislative Grassroots Alerts are a request for
you to stop what you are doing, read the alert,
and use our grassroots system to send an email to
your legislator. These will most likely be sent in
advance of a vote or on an important insurance
bill.

GET INVOLVED

There are several ways for you to get involved in
the legislative process?

Stay Informed

Life gets busy, but please take the time to stay
informed about issues affecting your agency. Our
Legislative Updates make this easy. Things

DISCOVER WHAT MAKES US DIFFERENT.
Experience. Knowledge. Performance.

ACCESS 1-888- 671-AHIC(1;;442)‘

HoME INSURANCE

www.accesshomeinsurance.com

LOUISIANAAGENT

happen very quickly at the Capitol, so please
email your legislator as soon as possible when
you receive our Legislative Grassroots Alerts. if
you want to monitor some bills, utilize the State
Legislature's great, free tracking tool, MyLegis.
You can track up to 50 measures and receive
updates on any actions taken on those
instruments. To sign up, go to www.legis.la.gov
and click "Sign Up" in the upper right corner.

Know Your Legislators

Please take time to email your legislators and let
them know your position on bills that are
important to you. Legislators want to hear from
their constituents about how legislation is going
to affect them, and how they should vote on a
bill. If you do not know your legislators, use the
link below to find your State Representative and
State Senator.

Find Your Legislators

Access Home Insurance Company is a privately
owned, admitted insurance company. It was
founded in 2011 by insurance professionals
with over 100 years of combined experience in
property and casualty insurance. The company
is based in Baton Rouge.

Access Home distinguishes itself from other
carriers by offering innovative residential
insurance options. Unlike most carriers, Access
Home makes coverage possible for homes with
the following characteristics*: homeowners
with any dog breed (including pit bulls), saddle
animals, exotic pets, homes with trampolines,
pools with diving boards or slides, and unfenced
pools, hot tubs or bodies of water on the
premises. Furthermore, porches or decks without
handrails are now eligible*; entrances with 3 or
more steps without handrails are now eligible™;
and Central A/C is no longer required. We will
cover homes on up to 15 acres and we aren’t
daunted by homeowners with up to a 90 day

~ lapsein coverage, either.

']_ *Excludes liability coverage associated with these features.

e

eptional
Fanamcial Srabslity Racing®
@ Drmoscch, i, |

G-lin
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ACAC Insolvency &
Coverage Under LIGA

By: Ben Albright, IIABL Vice President of Strategic Initiatives

American Capital Assurance
Company (ACACQ) is in receivership
in Florida. The company is a Florida
based insurer which has written
commercial property insurance (and
some flood) in Louisiana, Florida,
Texas, and other coastal states in the
Southeast with a particular focus on
commercial, residential exposures.
Poor claims experience due to
multiple severe weather events
drained their capital, and the
company is no longer able to fund its
claims. Consequently, ACAC has
admitted that it is insolvent, and
Florida regulators have initiated
delinquency proceedings.
Liquidation will be handled by the
Florida Department of Financial
Services Division of Rehabilitation
and Liquidation. Because ACAC is an
authorized insurer in Louisiana,
claims that they cannot pay in
Louisiana will be handled the
Louisiana Insurance Guarantee
Association (LIGA).

IIABL has been getting a variety of
questions regarding the procedure
for handling claims through LIGA, so
we put together the below FAQ:

1) What companies are covered by
LIGA?
e All authorized (admitted)
companies writing P&C business
in Louisiana.

o To verify if a company is
authorized in Louisiana,
search the Department of
Insurance’s active company
search.

o Admitted Life and Health
insurers are covered by a
separate Guaranty
Association

e ACAC is an admitted insurer and
is therefore covered by LIGA.

2) What will LIGA pay?

e Up to $500,000/0ccurrence on a
claim covered under the terms
of the policy for the insolvent
insurer.

e Up to $10,000 in returned
unearned premium for a return
mandated by the policy for the
insolvent insurer.

e Full benefits owed for an
insolvent Workers
Compensation insurer.

3) Are there coverage differences
under LIGA?

e Claims should be adjusted and
paid under the normal terms and
conditions of the policy.

e Coverage should not be affected
by the liquidation except by the
maximum payments mentioned
in item 2.

Continued on page 11.
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4) When and how will by insured get paid?

e The liquidator will try to pay claims as
timely as possible, but it will take some
time for the liquidator to manage the
process and resume claim payments.

o During this time, claims will continue
to be adjusted and paid by the
liguidator on behalf of the insolvent
insurer until insurer assets are
exhausted.

o In the case of ACAC, the Florida
Department of Financial Services
Division of Rehabilitation and
Liquidation will serve as the liquidator.

e Once AmCap is liquidated, claims will have
to be made against LIGA.

o At this point, claims adjusting and
payments will be performed by LIGA.

e In both cases, claims will likely be delayed
from normal claim payment schedules
because of the liquidation.

= 3 . el - o
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RIVEN BY

Backed by Valley Bank - one of the strongest and most trusted banks in America.
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Agile Premium Finance is a leader in the insurance
premium finance industry. As an innovative and
progressive organization, we are committed to
providing you with convenient and efficient premium
finance solutions to improve cash flow, preserve
working capital and retain funds for projects, expenses
and investments. We are proud to offer long-term
premium finance and direct billing solutions so you can
focus on your clients and your company.

INNOVATION, CONVENIENCE AND SERVICE

LOUISIANA

5) One significant exclusion to know
regarding coverage under LIGA is for "high
net worth insureds":
e Policyholders with a net worth of over 25
million dollars do NOT have coverage
under LIGA.

For additional information on LIGA, please see
IIABL's Technical Advisory #212 or reference
sections of 2051-2070 of the Louisiana
Insurance Code.

lIABL Legal Disclaimer

The information provided by IIABL is intended for
educational and informational purposes only. IIABL does
not make any warranty or representation, express or
implied, with respect to the accuracy, completeness or
usefulness of the information provided. Information
provided represents the views of one or more experienced
insurance professionals and is not a recommendation that
a particular course of action be followed. Please note that
this information is not legal advice upon which you should
rely. Please seek any legal opinion you may need from a
qualified attorney. IIABL is not liable for any liability or
damage which may result from the use of this information.

There's a reason why we're recognized as a
leader in the premium finance industry. Work
with us and find out for yourself.

For more information, contact:
Andrew Strohm
225-229-3035
astrohm@agile-pf.com

A Division of Valley National Banik®
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PREMIUM FINANCE MEETS INDUSTRY-LEADING TECHNOLOGY

IPFS TOTALPAY™

IPFS TotalPay" allows you to collect premium payments and set up premium financing,

all in one portal available to your client online.

‘ One Portal: Two Ways to Pay \

INSURANCE PREMIUM FINANCING

243

PAYMENT IN FULL

Id

* Paying in installments frees " Eliminate time spent on premium

up capital to help you ensure
appropriate level of insurance

coverage

= Provides credit at competitive
industry rates

= Enables paperless premium
payment process

payment collections

* Provides opportunity for reduced

accounting expenses

" Expedites the premium payment

process

* ACH or credit card payment™

- CONTACT:

JAMIE RENTON | 504.616.4931 | jamie.renton@ipfs.com
LYLE LEJEUNE | 504.228.6152 | lyle.lejeune@ipfs.com
BAYLIE BABIN | 504.228.7160 | baylie.babin@ipfs.com
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ASK BEN

What do the changes
to NFIP guidelines
mean for my agency?

By: Ben Albright
IIABL Vice-President of Strategic Initiatives

NFIP recently announced its (1) Why the change?

plan to move to an updated

rating model, and our agents e NFIP describes Risk
have been asking what affect Rating 2.0 as “equity in
this will have on their agency action”.

and their customers. Here is a e Their goal is to increase
break down some of the the accuracy of the
details that we know about rates for individual

the changes and their effects locations so that those
in Louisiana. with higher risk pay

more, and those with
lower risk pay less.

LOUISIANAAGENT

IIABL MEMBER
BENEFIT

One of the many great benefits of
your I|ABL membership is the
outstanding staff resources that
can help you with many agency
issues. When you have a question
or a problem and do not know
where to get help, "Ask Jeff" or
"Ask Ben!" Jeff Albright and Ben
Albright are available to assist
you!

"Ask Jeff/Ask Ben" allows us to
share important information that
comes from the questions we
receive from our member agents.

Continued on page 14
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(2) How is the system changing?

e The legacy system is heavily based on a
property’s elevation within a given zone on a
flood map.

e The new rating plan includes a variety of
additional factors including flood frequency,
distance to a body of water, and cost to
rebuild.

(3) Will this affect my insureds' grandfathered
status?

¢ No - NFIP will continue
to discount Pre-FIRM
subsidized, newly
mapped, and continuous
coverage (grandfathered)
policies. (Please note that
under current rules,
continuous coverage must
be with NFIP.Private
flood insurance does not
qualify.)

o Policyholders will still be
able to transfer
grandfathering discounts
to a new owner through
the existing assignment
process.

e Likewise, policyholders in
Community Rating plans
will continue to receive
discounts.

(4) What does this mean for
rates in Louisiana?

e First, it is important to
note that the statutory
cap on single year rate
increases at 18% of

gquestions@gotolane.com
3421 N. Causeway Blvd. Suite 800 | Metairie, LA #GoTolLane

BIND WITH

premium remains in place. I A N E

gotolane.com | (504) 467-3123

LOUISIANAAGENT

o Of the approximately 496,000 NFIP policies

currently written in Louisiana:

o 20% will see a decrease under Risk
Rating 2.0

o 70% will see a rate increase of between
$0 and $120 in their first year

o 7% will see a rate increase of between
$120 and $240

o 3% will see a rate increase of more than
$240

Continued on page #15
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NEED
CHURCH
COVERAGE?

We've got you covered
with monoline and

package liability
policies for churches
and places of worship.
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(5) Dates to know:

e August 1,2021 - quoting under the new
guidelines opens for any policy with an
effective date of 10/1/2021 or later

e October 1, 2021 - All new business effective
on or after this date will be written under the
Risk Rating 2.0 guidelines. Renewals effective
on or after this date will have the option to
use the new guidelines.

e April 1,2022 - All business new AND
renewal renewed on or after this date will be
written using Risk Rating 2.0 pricing.

(6) How can my policyholders keep their rates
down?
e NFIP recommends policyholders take steps to

LOUISIANAAGENT

In the event of a flood, see if policyholders
are eligible to use Increased Cost of
Compliance coverage in order to access
additional funds to elevate or relocate
structures.

o To qualify, the policyholder must be in a
Special Flood Hazard Area (zones
beginning with the letter A or V)

Repetitive Loss policyholders should contact
Jeffrey Giering, Louisiana’s State Hazard
Mitigation Officer at jeffrey.giering@la.gov
about the possibility of getting funding for
mitigation projects.

mitigate flood risks:
o Install flood openings
o Elevate homes
o Move machinery and equipment to higher
floors

We know you have a lot of choices when selecting a
trusted partner for your customer, we are committed to
Louisiana, our agents and our customers. We want your

fir

st choice to be MAISON!

Products: Manufactured Home , Homeowners,
Dwelling Fire, & Flood

Licensed to write property insurance in Louisiana,
Texas and Florida

Prompt professional 24/7 claims service

Established in 2012 & domiciled in Baton Rouge, Louisiana

Managed by a trusted team of Insurance Professionals

I 844.9.MAISON (844.962.4766) A T

frcdogeendent

T maisonins.com

& Brokers
LOUISI
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Maintaining a safe workplace

shouldn't be a daunting task.

Protecting the workforce is what we

do at Summit,and we're here to help

every step of the way.

Ssuummit

..the people who know workers’ comp

Member of Great American Insurance Group

summitholdings.com

Policies are underwritten by Bridgefield Casualty Insurance Company and Bridgefield Employers Insurance Company, authorized insurers in AL, AR, FL, GA, IN, KY, LA, MS, NC, OK, SC, TN, TX and VA; Retailers
Casualty Insurance Company, authorized in AL, AR, LA, MS, OK and TX. 22021 Summit Consulting LLC (DBA Summit, the people who know workers' comp LLC), PO Box 888, Lakeland, FL 33802. All rights reserved.
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COMPLIANCE LIABILITY

IMAGENT ALERT!!!

The Big | has seen more and more agency
members receive demand letters from plaintiffs’
attorneys alleging that their agency websites are
not accessible to sight-impaired consumers, and
therefore violate federal law accessibility
requirements. While agencies in Florida,
California and parts of Massachusetts have been
targeted since at least last year, agencies in
Colorado are now receiving more of these
letters, and it’s likely to be happening in other
states as well.

Several law firms nationally have been sending
these letters to businesses in various industries
for years, but lately we've seen more
independent agencies receive them. The alleged
violations are typically based on accessibility
requirements in the ADA or FHA, or both. The

law firms are interested in reaching quick
settlements and, so far, have not been actively
filing lawsuits against agents. These demand
letters, which often appear to be cut-and-paste
versions of other attorney letters typically
follow the same format of demanding
compliance with the ADA and/or FHA and
seeking a settlement in exchange for a
conditional release.

It's good business to have websites work with
online accessibility tools like screen readers, and
it also will help agencies avoid being targeted by
these plaintiffs’ lawyers.lIIABA’s Office of
General Counsel and ACT worked together on
providing the following resources:

Technology Solutions for Your Business - Get
Your Website ADA-Compliant
(independentagent.com)
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2020 AGENCY UNIVERSE STUDY
10 KEY FINDINGS!

ABOUT THE STUDY

The biennial 2020 Agency Universe Study was
recently released and reveals stability and
challenges in the independent agency system.
The number of independent insurance agencies
has remained stable and business conditions
continue to improve, although at a slower rate
than 2018, according to the

Study.

Future One, a collaboration of the Big “I” and
leading independent agency companies, has
released key findings from the recently
completed Agency Universe Study, hailed as the
most comprehensive look at the independent
agency system.

“The 2020 Agency Universe Study reveals good
news for the independent agency system,
including continued adaption to the digital
solutions and innovations that enable
independent agents and brokers across the
country to serve their clients and communities
most efficiently,” says Bob Rusbuldt, Big “I”
president & CEO. “The study also offers a pulse
read on key areas agencies should focus on to
better prepare for the future. Women and people
of color continue to be underrepresented as
agency principals, and the Big ‘I’ is committed to
continuing its outreach efforts to address this
issue so agencies can serve all insurance
consumers better.”

The study looks at many statistics about
independent agencies operating in the U.S.,
including their numbers, revenue base and
sources, number of employees, ownership, mix of
business, diversification of products, technology

uses, non-insurance income sources and
marketing methods. For 2020, the study
continued to examine those trends, focusing on
agency perpetuation challenges and the impact
of emerging purchase channels and trends.

“The study provides independent agency
principals and managers with insights into how
their peers operate, as well as business
strategies that may be helpful to them,” says
Madelyn Flannagan, Big “I” vice president of
agent development, education, and research. “In
particular, as agencies express concern over
emerging purchase channels threatening their
consumer segment, the study revealed how
crucial adaptation to social media and digital
marketing strategies are key to agency success.
Overall, though, the channel has fared well
during the economic upheaval of the last year.”

COVID-19 IMPACT FINDINGS

The Agency Universe Study it reveals how the
coronavirus pandemic affected the independent
agency system. One-quarter of independent
insurance agencies report COVID-19 had a
significant impact on their operations, revenue
and commercial lines customer base, according
to the 2020 Agency Universe Study COVID-19
Impact Summary.

Due to the coronavirus pandemic and related
shutdown orders in 2020, the study was halted
in its traditional fielding time in March and re-
started in September. The 2020 study included
survey questions related to the coronavirus
pandemic, released as the COVID-19 Impact
Summary.

Continued on page 20.
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“Independent agents and brokers emerged as
truly essential anchors in their communities
during the challenges of 2020, helping their
clients and neighbors find security and peace of
mind even as they themselves were impacted by
the uncertainties,” says Bob Rusbuldt, Big “I”
president & CEO. “The 2020 Agency Universe
Study highlights how agencies can best tackle
the continued obstacles and trends in the post-
COVID-19 world.”

The COVID-19-focused section of the study
looks at the pandemic’s impact on operations,
revenue, staffing, strategies and carrier
relationships.

“The study uncovered some key areas in which
independent agencies need further support,
including finding new business opportunities
and offering digital tools and servicing,” says
Madelyn Flannagan, Big “I” vice president of

agent development, education and research. “As
the Big ‘I’ continues supporting its members, we

LOUISIANAAGENT

look forward to partnering with the brightest
minds in the industry to provide the critical
resources, tools and solutions needed to adapt
to the current business environment.”

10 FINDINGS
Key findings from the 2020 Agency Universe
Study include:

1) The number of independent agencies
remains stable. In 2020, the estimated total
number of independent property/casualty
agents and brokers in the United States stands
at 36,000. This is consistent with 2018 number
of 36,500.

2) Business conditions remain favorable but
growth slows. Business conditions continue to
improve, as they have for the past several
waves, but at a slower rate. The majority of
agencies (70%) report increases in total revenue

Continued on page 21.
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between 2018 and 2019, with an average
increase of 20%. However, this is slightly lower
than in 2018 when 76% reported an increase,
with average increases of 25%. Agencies are
slightly more likely to report increases in
personal lines revenue (67%) than commercial
lines (63%).

3) Principal aging remains consistent. The aging
of the independent agency universe is
consistent with 2018 findings as the average
age of agency principals is 55 years old, with
17% age 66 or older. Agencies may be starting
to consider perpetuation planning. Nine in 10
have a perpetuation plan (on par with 2018),
though it often centers around children and
family. Four in 10 anticipate some ownership
change in the next five years.

4) Social media and digital marketing strategies
are key. All the top marketing strategies cited in
2020 are digital: social media and digital
marketing (58%), creating and maintaining the
agency website (49%), portal technology on the
agency site (30%), search engine optimization
(30%), and e-marketing activities (20%).

5) Emerging purchase channels remain a
concern. The impact of emerging purchase
channels remains a concern, particularly for

A relationship.

P .
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personal lines, with 35% of agencies believing
personal lines direct purchase through the
insurance company will have a significant impact
on their agency over the next two years—and
27% believing the same issue will emerge with
non-insurance website purchases.
Approximately 1 in 4 express similar concerns
about small commercial direct purchase or
purchase through emerging online providers.

6) Inclusion continues to be a challenge.
Women and people of color continue to be
underrepresented in the independent agency
universe. Forty-two percent of agency principals
are women. Nearly 9 in 10 of agency principals
are white. Larger agencies are especially likely to
have male principal or senior managers.
However, newer agencies are more likely to
have at least one African American principal
(12% versus 5% of established agencies).

Key findings from the 2020 Agency Universe
Study COVID-19 Impact Summary Include:

7) 1.Small and newer agencies took the brunt of
COVID-19’s impact. About one in four agencies
report COVID-19 had a significant impact on
their operations, revenue and commercial lines
customer base. The pandemic was more likely to
impact the revenue of small agencies (34%) and

newer agencies (32%).

8) 1.Absence of disaster recovery
plans belies preparedness
perception. Nearly half of
respondents believe their agency
was well-prepared to deal with
COVID-19’s impact on their
business—despite only 1in 20
having a disaster recovery plan that
included pandemics. Smaller
agencies were least prepared to
deal with the pandemic at 33%.
Nearly half of those with a plan will
modify it, but only 1in 5 without a
plan expect to create one. Newer
agencies are less likely to have had
adisaster recovery plan (22%).

800-226-3224 | www.foci-gronp.com

PROPERTY | CASUALTY | SURETY | RISK MANAGEMENT | SECTOR EXPERTISE
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9) Building an online presence is crucial. Going
forward, building an online presence for marketing
and implementing or improving online business tools
are the most important factors in succeeding in
2021. Building a digital presence is more important
for small (65%) and medium-small (61%) agencies.
Jumbo agencies cite implementing or improving
homebased tech for remote workers (46%) and
developing strategies for opening the office safely
(29%) as important. Newer agencies are more likely
to cite building an online marketing presence as
important (80%).

10) Independent agencies need
support with business opportunities
and digital tools. Top areas needing
support because of the pandemic are
finding new business opportunities and
offering digital tools and support with
digital servicing. Small agencies are
more likely to need support with
handling personal lines clients’ calls and
service requests at 23%, while jumbo
agencies are more likely to need
support leveraging risk control services
to identify new areas of exposure due
to the pandemic (23%) and providing
guidance about the crisis and coverage
(28%). Newer agencies are more likely
to need support with finding new
business opportunities at 56%.

The 2020 Agency Universe Study is the
fourteenth in a series that was first
conducted in 1983. Since 2002, the
study has been completed biennially.
Since 2004, the Agency Universe Study
has relied on internet data collection. In
total, 1,437 respondents were included
in the 2020 study, conducted by Zeldis
Research in cooperation with Future
One.

To order a copy of the 2020 Agency
Universe Study Management Summary,
which provides an overview of the
highlights from the complete study,
visit the Big “I” Agency Universe Study
webpage.
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In addition to the Big “l,” the Future One coalition
includes the following company partners:
Allstate/Encompass, Amerisure, Central Insurance
Companies, Chubb, CNA, Foremost, Grange
Insurance, Hartford Steam Boiler (HSB), Liberty
Mutual Insurance/Safeco, Nationwide, Progressive,
Selective, The Hanover Insurance Group, The
Hartford, Travelers and Westfield Group.

Across the country people wake up every merning
andhead fowork. They work in retail, construction,
warehouses, and factories making surethey can
support their families and make it home safely at the

endof eachday.

At Stonetrust, we know a little something
ahout showing up when it matters most,
and we strive to always be there for

the independent insurance agents and
policyholders that trust us with

their husiness.

800.311.0997 | !




Last year, the COVID-19
pandemic led to a once-in-a-
generation shock to our
economic system. Full-year
GDP growth of negative 3.5%
represented the sharpest
decline in the US economy
since 1946. Yet, insurance
brokers demonstrated
remarkable resilience,
improving margins in 2020
while generating respectable
organic growth of 4.3%.

By comparison, in 2009,
during the worst of the Great
Recession, the contraction of
the US economy was less
severe with GDP growth of
negative 2.4%. But the impact
on insurance brokers was

greater in 2009, with organic
growth falling to negative
1.9%.

What made the difference? In
2009, the economic
contraction coincided with
softening P&C pricing. These
doubled headwinds proved
too much for most firms to
overcome, driving growth
into negative territory.
Conversely, the pricing
environment in 2020 was far
more favorable with P&C
premiums increasing at an
average of 10.6%. Without
the benefit of this hard
market, growth for brokers
might have turned negative
last year for only the second

AREYOU
PREPARING
FOR
GROWTRH?

REAGANVIEW
MARCH 29, 2021

Jim Campbell
Partner, Reagan
Consulting

Continued on page24
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time on record.

Hard markets don't last forever and history suggests
this current hard market, which has now been
running for 13 quarters, is getting a bit long in the
tooth. While increases in P&C rates could continue
through this year, there are signs that rates are
plateauing in some lines and markets. What will
happen to your growth when this inevitable shift in
the pricing cycle occurs?

Of the three primary drivers of growth for insurance
brokers, only one is within your control. None of us
can control the economic cycle or the P&C pricing
cycle. But you can control the third growth driver,
your Sales Velocity. Sales Velocity is a measure of
your rate of new business production, calculated by
dividing new business written in the current year by
the prior year's total commissions and fees. A high
Sales Velocity is a hallmark of high-growth firms.
Top performers consistently generate a Sales
Velocity of 15% or higher, but the industry median
fell last year to only 11.3%. This is the second-lowest
level recorded since 2014 and a continuation of a
downward trend in Sales Velocity over this period.

ANYTHING BUT BASI

LOUISIANAAGENT

So, how's your Sales Velocity? Now may be a good
time to assess your firm's readiness to generate
positive organic growth regardless of the external
trends. Here are a few questions to consider.

e What was your Sales Velocity in 2020 and how
has it trended over the past 3 to 5 years?

¢ What should your Sales Velocity target be to
achieve your annual organic growth target,
assuming a neutral P&C pricing environment and
your historical attrition rate?

¢ How many producers do you need to achieve
your Sales Velocity target this year? Next Year?

¢ How many new producers should you hire now,
considering the average success rate for new
producers in our industry is just over 50%?

For the remainder of 2021, the external growth
drivers may remain favorable. P&C pricing could
continue to increase through the year and most
economists are projecting US GDP growth to be the
strongest in a decade or more. But to paraphrase an
old saying, it's during time so peace that we should
prepare for war. Now is the time to ensure your
internal growth engine will be ready when the
external trends become more challenging.

LUBA®

WORKERS' COMP
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LOUISIANA TRIAL LAWYERS SPEND
BIG ON ADS ACROSS THE STATE

SWS’WWS’WW?W Wwwww&y—%&-@a Achonedt wds

According to a new report, Louisiana accounts
for a disproportionate number of local legal
services advertisements - the ones that tell you
to “Call now to get what you deserve!”

“Louisianans deserve truth in advertising,”
American Tort Reform Association (ATRA)
President Tiger Joyce said. “Trial lawyers
continue to dump millions of dollars into buying
ads, and while it might help them get more
clients and a bigger pay day, it's the
hardworking people of Louisiana who really

»

pay.

The new report, released by ATRA, states that
from October through December last year,
$12.36 million was spent on local legal services
advertisements in Louisiana. More than 75% of
that went toward TV ads, nearly 22% toward
outdoor advertising like billboards, and less than
1% toward radio. The nearly 180,000 TV ads
that aired accounted for nearly 6% of all local
legal services TV advertising across the country
- though Louisiana makes up less than 1.5% of
the nation’s population.

Three law firms accounted for nearly 70% of all
local legal services TV ads in the state - Dudley
DeBosier Injury Lawyers, Morris Bart Personal
Injury Attorneys, and Gordon McKernan Injury
Attorneys. Combined, the three firms spent $5.3
million on TV ads in the three-month span.
More than 80% of all money spent on local legal
services TV ads was spent in New Orleans,
Baton Rouge, and Lafayette. Of all the local legal
services ads that aired on TV, more than 75%
aired in New Orleans, Baton Rouge, Shreveport,
and Lafayette.

e “The problem with these ads is that the

over-the-top, doomsday ads claiming lethal
effects of medications can scare consumers
to the point that they might stop using
critical, prescribed medications prescribed
without consulting their health care
providers,” Joyce said “These ads undermine
the simple notion that physicians and health
care providers - not TV trial lawyers with
catchy jingles - should dispense medical
advice.”

One Louisiana state Senator is taking a
proactive stance to curb these dishonest
ads. Senator Barrow Peacock (R-Bossier
City) is sponsoring S.B. 43, which would
require more transparency in legal services
advertisements related to medical or health
issues.

“We're pleased to see Senator Peacock
taking the lead on this important legislation,”
Joyce said. “Passing this bill could truly save
lives.”

A 2019 FDA study shows the real-life
consequences of these ads. The report
found 66 reports of adverse events
following patients discontinuing their blood
thinner medication (Pradaxa, Xarelto, Eliquis
or Savaysa) after viewing a lawyer
advertisement. The median patient age was
70 and 98% stopped medication use
without consulting with their doctor. Thirty-
three patients experienced a stroke, 24
experienced another serious injury, and
seven people died.

Continued on page 27
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Dr. Shawn H. Fleming, doctor for one of the
deceased, stated before Congress: “It's my
opinion that the tone and content of these
advertisements imply a qualitative judgment
about these medications that are just not true.
When you say call 1-800- BAD-DRUG, that
clearly implies it's a bad drug, which runs
counter to current medical evidence and also to
the FDA's recommendations.”

This year’s proposed legislation in the Pelican
State is building on important work to address
legal services advertising in previous legislative
sessions. Last year, two pieces of legislation
made it to the finish line: S.B. 115, sponsored by
Senator Patrick Connick (R-Marrero) and signed
into law, requires advertisements for legal
services that mention settlements or jury
awards to disclose the amount of attorney fees
paid from a settlement; and, S.C.R. 57,
sponsored by Senator Sharon Hewitt (R-Slidell)
urging the Louisiana Supreme Court and the
Louisiana State Bar Association to consider a
‘lawyer advertisement review recognition
program.”

Louisiana isn’t alone in the fight against
deceptive legal services ads. In recent years,
Tennessee, Texas and West Virginia have also
passed legislation related to this type of
advertising.

Louisiana is perennially named a “Judicial
Hellhole” by the American Tort Reform
Foundation in its annual report, and is currently
ranked the fifth worst “Judicial Hellhole” in the
country.

The full report on trial lawyer advertising in
Louisiana is available at ATRA.org and utilizes
Kantar data.

LOUISIANA

Contact: Bailey Aragon | BAragon@atra.org |
505-948-0720 (M) | 202-682-0084 (O)

About the American Tort Reform Association
(ATRA): Founded in 1986, ATRA is a
nonpartisan, nonprofit organization with
affiliated coalitions in more than 40 states. It is
the nation’s first organization dedicated
exclusively to reforming the civil justice system
through education and legislative enactment,
and acts as a nationwide network of state-based
liability reform coalitions backed by 142,000
grassroots supporters. ATRA works to bring
greater fairness, predictability and efficiency to
America’s civil justice system. Those efforts
have resulted in the enactment of state and
federal laws that make the system fairer for
everyone.
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REAGAN VIEW | APRIL 6, 2021

WHOLESALE
MARKET UPDATE

Mark Crites, Partner, Reagan Consulting

While the retail insurance sector receives many of
the headlines given the recent deal activity, there
have been massive changes to the wholesale
distribution system over the last nine months. Key
events include the acquisitions of two top-five
wholesale brokers and an announced initial public
offering (IPO) which would mark the first time in
history that a pure wholesale broker became a public
company. Below is a summary of recent notable
transactions in the wholesale insurance sector.

The two blockbuster deals came first. On September
1st, 2020, Ryan Specialty Group, LLC acquired All
Risk, Ltd. All Risks, a 100% employee-owned firm,
brought to RSG over 800 employees, 36 specialty
programs, an industry-leading training and
development platform, and a complementary
culsture. The deal market the union o the3rd and 4th

largest P&C wholesale brokers in the U.S. (by
premiums). The combined firm generated nearly $15
billion in annual premiums in 2020 across 70 offices
(representing a significant increase over the 2019
premiums included in the chart below). With the
addition of All Risks, RSG bolstered its specialty
program capabilities and presence on the East Coast.

Not to be outdone, on March 5th, 2021, AmWINS
Group, Inc. reached an agreement to acquire
Worldwide Facilities, LLC. Worldwide, the fifth-
largest wholesale P&C broker by premiums brought
to AmMWINS approximately $2 bullion in annual
premium and 720 employees across 35 offices. The
acquisition marked AmWINS' 50th acquisition and
added scale to the largest wholesaler in the U.S. The
combined firm will have more than 6,150 employees
across 155 offices in the U.S., and place in excess of

The Top 10 largest P&C wholesale brokers are now the Top 8 P&C wholesale brokers...

[as of a1 2020
LARGEST PROPERTY & CASUALTY WHOLESALERS

2019
Premium ($M)
$14,665

Rank Company

1 AmWINS Group, Inc

2 CRC Insurance Services Inc. 49,733

3 Ryan Specialty Group, LLC $8,900

\ll Risks, Ltd

Worldwide Facilities, LLC $1,814
JenCap Holdings, LLC $1,123
Brown & Riding Insurance Services, Inc 51,037
U.5, Risk Insurance Group, LLC 5983
ARC Excess & Surplus, LLC $720

Program Brokerage Corp, $461

N

[Asof a1 2021 I
LARGEST PROPERTY & CASUALTY WHOLESALERS

2019
Premium (5M)

AmMWINS Group, Inc. / Worldwide Facilities, LLC $16,479

Rank Company

2 Ryan Specialty Group, LLC/ All Risks, Ltd $11,160

CRC Insurance Services Inc. 59,733
JenCap Holdings, LLT 51,123
Brown & Riding Insurance Services, Inc $1,037
U.S. Risk Insurance Group, LLC 5983
ARC Excess & Surplus, LLC 5720

Pragram Brekerage Corp, $461

Continued on page 29
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$24 billion in annual premiums. The addition of
Worldwide broadens AmMWINS'’ specialty capabilities
and expands its footprint on the West Coast.

Coincidentally, less than two weeks following the
AmWINS announcement, Ryan Specialty Group, LLC
announced on March 16th, 2021 that it submitted a
draft S-1 registration statement with the SEC for an
IPO. While the confidential nature of the filing limits
available information, this proposed offering will
mark the largest broker IPO in over a decade.

Annual Revenues at IPO ($ in millions)

$1,200
$1,000 > $1.000
$800
$600
$400
$200 $155
$43
5(‘_3 ==

Ryan Specialty Group, LLC
IPO = Mid-2021

Goosehead Insurance, Inc BRP Group, Inc

(IPO = May-18 (IPO = Oct-19
There are currently seven publicly traded U.S.
insurance brokers, including recent public market
entrants, Goosehead, and BRP (noted in the chart
above). RSG will be the only publicly traded broker
that is a pure wholesale broker/specialty managing
general agent in the U.S.

The top eight wholesale P&C brokers (shown
previously) will now consist of one publicly traded
broker (RSG), one 100% employee-owned broker
(Brown & Riding Insurance Services, Inc.), one bank-
owned broker (CRC Insurance Services, Inc. is a
wholly-owned subsidiary of Truist Financial
Corporation), and five brokers backed by private
equity firms with either a minority or majority stake.

We expect this trend of capital transactions in the
wholesale sector to continue for firms of all sizes.
Why? The wholesale sector is well-positioned to
capitalize on many of the current trends in insurance
distribution, including:

1) Hard P&C Market: Many wholesalers are coming
off of their best annual performance (yes, even
during a pandemic) in large part due to firming P&C
prices across most lines of business.

Continued on page 31
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UFG Insurance celebrates 75 years

> In celebration of our 75th anniversary, we at UFG reflect on all the people who have had a hand
in our success over the years. After all, our company was founded on the belief that the insurance
business is a people business—and that remains at the heart of who we are today.

INSURANCE As we begin our next 75 years, we give our most humble thanks to our independent agents.
We owe our success to you.

UFG IN Avenu Jdar Rapids, lowa 52401 | ufginsuranc
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2) Elevated Risk Profiles: The recent rise of natural
disasters, including hurricanes in the Gulf and
wildfires in California, has fueled the need for access
to excess and surplus lines carriers, which wholesale
brokers provide.

3) Increased Industry Specialization: Highly
specialized brokers achieve higher growth levels
than their industry-agnostic/generalist peers.
Wholesale brokers, through their contract binding
authority platforms and proprietary programs, have a
high growth potential.

4) Acquisition Imperative: Private equity models in
the insurance distribution industry have centered
around the "buy-and-build" strategy. Meaning, once
a private equity firm acquires a platform broker
(larger firm) to stake its presence in the sector, it
adds onto that platform as quickly as possible
through additional acquisitions. The historically low-

Lighthouse Excalibur

INSURANCE COMPANY

N

interest rate environment has bolstered their
appetite for deals with many securing huge facilities
to fuel their lofty acquisition goals. Scale is achieved
much earlier through acquisitions relative to organic
growth.

While the top wholesale brokers keep getting
bigger, as evidenced by these three recent
transactions, we believe more consolidation and
capital investment is in store for the fragmented
wholesale sector.

Mark Crites
Partner, Reagan Consulting

ReaganView is Reagan Consulting's forum for
providing an occasional perspective on issues and
opportunities relevant to the insurance distribution
system.

This [article] includes only general information and
should not be relied upon as legal, tax or compliance
advice.
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Take the leap to deepen your insurance
knowledge and ultimately provide your
clients with a value-added service!

CLCS PROGRAM BENEFITS

The CLCS Specialist program is designed to
provide fundamental knowledge necessary

to begin working in the insurance industry.

It covers insurance principles, commercial
auto, general liability, commercial property,

and workers compensation in a readily

COVE RAG E digestible, easy learning format.

The insurance industry is complex, and

education is the key to understanding its
various concepts and applications. The
CLCS provides key foundational knowledge
in a reasonable amount of time with a focus
on training those new to the industry so
that they can quickly become competent in
their positions.

It is designed to ready the entry-level
student to be able to apply what they have
learned in real-world scenarios quickly and
help the student become well versed in the
main aspects of the commercial world of
insurance.

*NEW*

Designation Program
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By focusing on industry and commercial REGISTRATION FEES
concepts only the student is able to move into a
competency level that would otherwise take
years using a more traditional approach.

Member Rate: $699
Non-Member Rate: $799

A 3- t plan option is available for a $50 fee.
CLCS PROGRAM ADDITIONAL DETAILS payment plan option s available for a $50 fee

Learn more and register today!

The CLCS Program includes five (5) classes
covering the following areas of concentration:
1.Business Auto
2.Commercial General Liability
3.Commercial Property
4.Workers Compensation
5.Insurance Principals

It also includes nine (9) hours of Continuing
Education, currently set up for video and on-
demand viewing.

There are quizzes at the end of each class that
requires a 70%+ passing rate for the
Designation with 3 attempts.
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Introducing Catalyit

We simplify technology for

insurance agencies.

Catalyit Provides All the Tech Guidance Agencies
Need in One Place, Thanks to Steve Anderson and
7 Big | State Associations

[IA of Wisconsin, Big | New York, IAB of
Louisiana, PIIA of Colorado, Big | New Jersey,
[IA of Texas, and IIA of North Carolina have
partnered with Steve Anderson to launch
Catalyit.

"Members constantly share their frustration and
need for guidance on agency technology," says
Lisa Lounsbury, President of Catalyit, and
President & CEO of Big | New York. "There
hasn't been a one-stop-shop for us to refer
them to, so we created one. With the right tech,
agencies will thrive. And that's exactly what
we're going to help them do."

Access to the Catalyit membership site
(catalyit.com) is granted through a subscription,
with further discounts to Big | partner state
members.

"The number of ways agencies can leverage
technology to increase profits and serve
customers is nearly unlimited. But time, know-
how, and fear of risk are getting in the way.
Catalyit will solve it for them," says Steve
Anderson, leading insurance technology

authority and CEO of Catalyit. "My career has been
dedicated to helping agencies harness technology,
which is why I'm thrilled to announce Catalyit. We've
assembled world-class experts, guidance, solutions,
training, and community to help agencies thrive."

Agencies will benefit from:

e Guides & Reviews: Not sure which AMS to
choose? Don't have time to research 5 quoting
platforms? We've done the work! Our guides
help agencies compare solutions in minutes and
include reviews by peers and experts.

e Training: From monthly live coaching and Q&A
sessions to on-demand classes, agencies will be
able to use the lingo, get the most out of tools,
and train their teams. Unlimited access includes
the Tech Tips weekly insights newsletter.

e Tools: Catalyit's in-depth tech assessment
provides agencies with a custom roadmap for
success and the tools to get it done. Have the
right tech stack? We have a guide for that too.

e Community: Discuss trends, best practices, and
challenges with peers, experts, and providers.
With Catalyit, there's an entire community of
support and networking.

e Consulting: Our team of experts can work
directly with an agency.

Continued on page 35
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While the full Catalyit website launches in June,
agencies should visit today to download
Catalyit’s Top 10 Tech Tips, sign up for launch
notifications, and get on the list for a free tech
assessment.

About Catalyit

Catalyit is the "go-to" technology resource for
insurance agencies. In one place, we bring
together world-class tech experts, guidance,
solutions, training, and community to increase
agency profits and customers' experience.
Through Catalyit.com, agencies access solution
guides & reviews, training, assessments, and
tools, a member community, and consulting. Our
subscription-based membership site launches in
June at Catalyit.com.

[Pronounced cat-a-lit]

A Little Hard Work
Never Hurt Anyone.

NEVER SAY NEVER.

QOur 24-Hour Triage Injury Hotline Is What's Right With Our Workers' Comp.
For many companies, it's not “if” you'll have a workplace 2ccident, but “when.” With LCTA, our 24-Hour Triage Injury Hotline is
available to help your employees get the right care immediately. Plus, our experienced claims team will quide you through every
step of the claims process. For more details, call 1-800-349-3440 or email us al whalsrightalcla.com.

AL

DEFENSIVE DRIVING FORKLIFT
TRAINING 24-HOUR TRIAGE CERTIFICATION
INJURY HOTLINE

LCTA.COM

LOUISIANA

About Steve Anderson

Steve Anderson is a technology and risk expert,
and one of the original thought
leaders/influencers for LinkedIn. From business
management systems to social media, Steve
analyzes what is happening and explains its
implications for the future. He spent his career
helping the insurance industry understand,
integrate, and leverage current and emerging
technologies. Steve is a globally sought-after
speaker, bestselling author, business consultant,
and risk expert. His most recent research was
the basis for his recently released book, The
Bezos Letters: 14 Principles to Grow Your
Business Like Amazon, an international best-
seller. Steve serves as Catalyit CEO.

|}
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AmMGUARD » EastGUARD ¢ NorGUARD « WestGUARD

Commercial Insurance Solutions

We offer insurance solutions for small, medium, and large businesses
with competitive pricing, an easy submission process, and the
opportunity for multi-product discounts. Visit www.guard.com to see
what we can do for you.

2 Businessowner's > Professional Liability/E&O
2> Commercial Auto 2> Workers' Compensation

> Commercial Umbrella Pay-As-You-Go options with
over 200 payroll partners!

APPLY TO BE AN AGENT: WWW.GUARD.COM/APPLY


http://www.guard.com/apply
http://lcta.com/
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INSURANCE
COMMISSIONER

DONELON OFFERSg

2021 BILLS TO
PROTECT
CONSUMERS &
IMPROVE CHOICES

The Louisiana Department of Insurance has
proposed a slate of bills for the 2021 legislative
session that would protect people who want to
get genetic testing, expand options for flood
insurance and strengthen the insurance
commissioner’s ability to protect policyholders
during a governor’s emergency declaration.
“We are very excited about our package of
consumer-focused bills this season. From health
to property to flood, these pieces of legislation
touch the lives of every consumer and will make
a big difference in the day-to-day insurance
options of the people of Louisiana,” Insurance
Commissioner Jim Donelon said.

Some of the most important
legislation requested by the LDI
this year includes the following:

Life Insurance

House Bill 455, authored by Rep.
Mary DuBuisson, seeks to
prohibit the use of genetic testing
in underwriting for life, disability
and long-term care insurance in
Louisiana. Genetic testing for
diseases such as cancer are
becoming more popular tools in
healthcare, but there are
concerns that such information

PHONE: (504) 831-8040

FOREST INSURANCE FACILITIES

LOUISIANAAGENT

could be misused once collected. This bill would
prevent a life insurance company from denying
coverage, canceling or refusing to renew
coverage, imposing a higher premium, or
otherwise discriminating against an individual or
family member due to any information revealed
by genetic testing. This bill was suggested to us
by cancer researchers who were having
difficulty recruiting research volunteers due to
life insurance concerns and is patterned after a
similar bill that recently passed in Florida.

Continued on page 37

EilEy

nily O Lines Broker

131 Airline Drive, Suite 300, Metairie, LA 70001-6266
P.O. Box 7635, Metairie, LA 70010-7635

FAX: (504) 831-4499
www.forestinsurance.com


http://www.forestinsurance.com/
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Property and Casualty Insurance

Authored by Rep. Scott McKnight, House Bill
577 would give consumers choices beyond the
National Flood Insurance Program by making it
easier for private carriers to write flood
insurance. The bill would permit insurers to file
flood rates and immediately begin using them.
Insurers could subsequently adopt new rates
provided they file change paperwork with the
LDI within 30 days of use. This hybrid “file and
use” and “use and file” system for private flood
insurance would last until Jan. 1, 2027, at which
point it would revert to a traditional “prior
approval” system unless otherwise extended. All
rates would be subject to regulation by the LDI
with the same rigor as with its “prior approval”
analysis of other property and casualty rates.
The bill is modeled on a similar Florida law that
has increased the market share of private flood
insurance in that state.

il -
OPEN THE DOORS TO MORE BUSINESS
WITH FOREMOSTCHOICE®

Foremost Choice Home is our newest property insurance offering for
your standard Homeowners customers and we've already made it
even better. Weve revised rates and enhanced the
program to make it more competitive in Louisiana!

LEARN MORE AT FOREMOSTAGENT.COM

Not all products, coverages or discounts available in all areas. 9020261 1/21

:
@mnosr
INSURANCE GROUP

LOUISIANAAGENT

The Department, through HB 15, authored by
Rep. Sherman Q. Mack, will be tackling the
phenomenon of staged accidents in our state by
asking for an increase of penalties and adding
this activity to our state’s anti-racketeering
statute for direct involvement in intentionally
causing or fabricating an accident. Parties such
as planted witnesses, attorneys and doctors
intentionally participating in such schemes
would also be penalized. The bill would also
impose a mandatory minimum sentence of at
least five years for the aggravated staging of a
motor vehicle collision where another person
was seriously injured.

Emergency Powers of the Commissioner
Finally, Senate Bill 29, sponsored by Sen. Mark

Abraham, seeks to streamline the existing
authority of the Insurance Commissioner when

Continued on page 38
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the Governor declares an emergency. The
change would enable the Commissioner of
Insurance to react more quickly to emergency
situations and safeguard the rights of
policyholders during emergencies, such as when
two hurricanes hit the Lake Charles area during
the 2020 storm season. Currently, the
Commissioner’s emergency power authority
exists only when the Governor explicitly grants
it so that this bill would allow the Insurance
Commissioner to issue emergency rules
independently, limited to the duration and
geographic area of the Governor’s declaration
and would expire when the Governor’s
emergency declaration expires. All such
emergency rules would still be subjected to
oversight by the Legislature as defined in the
Administrative Procedure Act.

RISCOM

RISCOM Is a full service Loulsiana MGA s
auto and package business.

Our focus remalns on competitive, responsible pricing to ensure
growth and long term market presence for our agency partners.

With an appetite for accounts of all sizes, think of RISCOM for...

s i

AUTO — GENERAL LIABI

marketing@riscomins.com

LOUISIANAAGENT

o

e —

wWiww. riscomins. com



http://www.riscomins.com/web/
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LOUISIANA
DEPARTMENT
OF INSURANCE

Due to the unprecedented 2020
hurricane season, Commissioner
Donelon agreed to make an
exception to the 12-month filing
rule for property rate requests
made to the Louisiana Department
of Insurance (LDI) thru June 30,
2021.

As this exception nears its final 60
days, Commissioner Donelon has
determined that it merits extension
in order to properly accommodate
the time frames within which
property and casualty insurers need
to ascertain their 2020 loss
experience, their catastrophe loads,

NG

LOUISIANAAGENT

EXCEPTION
TO 12-
MONTH
FILING RULE

their actual reinsurance costs going into the 2021
hurricane season, and subsequently prepare all of the
actuarial and other documentation necessary to make a
rate filing pursuant to this exception. For these reasons,
Commissioner Donelon extends the 12-month filing rule
exception until December 31, 2021.

Accordingly, via a “notice” to all filers in the general filing
instructions in SERFF, the Louisiana Department of

R AY INSURANCE COMPANY

INSURING YOUR COMMERCIAL CASUALTY RISKS

WWW.GRAYINSCO.COM - 504-888-7790



http://www.grayinsco.com/
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Launched in

Lower Rates & Better Coverage

Quote and bind in 3 minutes or less

No Elevation Certificate required

7-day wait/0-day wait for mortgage-related
Free property-specific flood reports

Higher limits

More coverage (ALE/LOU, basement, swimming
pool, trees/shrubs, ramp deck and more)
Lender Compliant, and then some!

Flexible payment options

Competitive Commissions

Single deductible

LOUISIANAAGENT

Insurance (LDI) will amend the 12-month filing
rule exception to read as follows:

Exception to the 12-Month Filing Rule

(1) For all property rate filing requests: Due to
the difficulties created by an unprecedented
2020 hurricane season (five named-storm
landfalls in Louisiana), the LDI suspends the 12-
month filing rule until December 31, 2021. A
company can make as many rate adjustments as
the company deems necessary to compete
profitably in Louisiana’s property markets. Rate
requests under this temporary suspension
should clearly state, in the cover memo of the
rate filing, that the filing is being made under the
temporary suspension of the 12-month rule.

On January 1, 2022, the 12-month rule will

again be effective and the last rate increase,
even if made under the temporary suspension,
will be used as the beginning reference point for
the 12-month rule.

~ L

NatGen BEYOND
- FLOODS

A rate filing made under this exception to the
12-month rule must include all rate filing
information required in the Rate and Rule Filing

Agents: Register at beyondfloods.com/register Handbook.

(2) For all other requests for exception to the
12-month filing rule: The LDI will consider an
exception to the 12-month filing rule based on a
case-by-case basis based on the merits of the
request. Such requests should be made directly
to the Commissioner (with a copy to the

Americas is committed to providing the undersigned Deputy Commissioner, Office of
highest level of customer service. We challenge Property and Casualty) before a rate filing is

ourselves daily and emphasize focus on filed with the LDI or the request to be treated as

Loyalty, Stability, and Reliability. an exception to the 12-month filing rule should

be clearly stated in the cover memo of the rate
filing made with the LDI through SERFF.

AMERICAS

INSURANCE COMPANY

Please contact Warren Byrd, Deputy
Commissioner, electronically at
warren.byrd@ldi.la.gov or by telephone at 225-
342-5203, if you have any questions or need
any clarification.

Specializing in Louisiana
Homeowners and Dwelling

Insurance



https://www.americas-insurance.com/
mailto:warren.byrd@ldi.la.gov

Independent
Insurance
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WHY THE GOOD LIFE
IS GOOD FOR YOUR
BUSINESS.

Boat, Motorcycle and RY coverages are powerful taals that help with customer acquisition and retention. To learn why
Progressive is a leading underwriter of recreational products in the nation, or to become a Progressive appainted agent,
visit ProgressiveAgent.com.

PROGRESSIVE

Progressive Casualty Ins. Co. & aff listes. 13400200 E(0G013)


http://progressiveagent.com/
https://www.iiabl.com/Markets/Pages/CustomerMkts/solutions/default.aspx
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LOUISIANAAGENT

IABL EDUCATION &
EVENTS CALENDAR

MAY 2021

&

{5

IIABL CE ON DEMAND

E&O Risk Management
Ethics

Flood

Commercial Lines Courses
Personal Lines Courses
Professional Development

TRIPLE PLAY DAY
May 19, 2021

Earn up to five (5) continuing education
credits during Triple Play Days! Join us on
Wednesday, May 19, for the following
sessions, or register for a session or two
later in the year that's more convenient for
your schedule.

8:00 am Condos & How To Insure
Them (1-hour CE)

11:00am 9 Rules for Reading an
Insurance Policy (2-hour CE)

2:00pm 3 Keys to Getting the Named

Insured Correct (2-hour CE)

IIABL EVENTS

Save the Date!

o JIABL Virtual Spring Conference Part 2
May 27,2021 - 9:30-10:30 am

o |IABL Virtual Spring Conference Part 3
June 16,2021 -9:30-10:30 am

o Louisiana & Mississippi Young Agents
Conference
August 20-22, 2021
Biloxi, MS

E LIVE & INTERACTIVE

5/4
12-3p

5/4
1p

5/7
11a

5/7
1:30p

5/18
12-3p

5/19

5/19
11a

WEBINARS

Commercial Property - Direct vs.
Indirect Damage

Why Certificates of Insurance...
Just Why?

4 Key PL & CL Exposures Every
Agent Must Understand

Rules for Developing the Correct
Premium

Ethics: Essentials for the Insurance
Provider

3 Keys to Getting the Named
Insured Correct

9 Rules for Reading an Insurance
Policy Based on the Law of
Insurance Contracts

Condominiums & How to Insure
Them

Properly Calculating & Insuring the
Business Income Exposure

That's Personal: Home & Auto
Exposures Your Insured Doesn't
Share (and Why That's Bad)

Why Business Income is the MOST
Important Property Coverage

Agents E&O: Documentation, Social
Media, Cyber & More

Is This Stuff For Real?
Understanding & Insuring Emerging
Risks

Insurance Issues for the
Commercial Tenant



https://iiabl.aben.tv/category/errors-and-omissions-group
https://iiabl.aben.tv/category/ethics-group
https://iiabl.aben.tv/category/flood-group
https://iiabl.aben.tv/category/commercial-lines-group
https://iiabl.aben.tv/category/personal-lines-group
https://iiabl.aben.tv/category/professional-development-group
https://www.iiaba.net/education/preview.aspx?evt=37106&sid=Mnw0LzI5LzIwMjEgNDozOToxOCBQTXxzc28uaWlhYmEubmV0fHxxNWkzYXRnZG5kMndzenZxYnhxMnd4d2J8MTkyLjE2OC4xMTUuODV8aHR0cHM6Ly9zc28uaWlhYmEubmV0L3ZlcmlmeS5hc3B4fFRydWV8MHx8ZTg3MTc1YzUtY2I2NC00Njg4LWEwNTYtZTRmNWVkNDBjMzI0fHx8fA%3d%3d-9lSXvo6bXRo%3d
https://register.gotowebinar.com/rt/4720939402669217548
https://register.gotowebinar.com/rt/6274428386420779535
https://register.gotowebinar.com/rt/309258947365683727
https://www.iiaba.net/education/preview.aspx?evt=37107&sid=Mnw0LzI5LzIwMjEgNDo0MDozMSBQTXxzc28uaWlhYmEubmV0fHxxNWkzYXRnZG5kMndzenZxYnhxMnd4d2J8MTkyLjE2OC4xMTUuODV8aHR0cHM6Ly9zc28uaWlhYmEubmV0L3ZlcmlmeS5hc3B4fFRydWV8MHx8ZTg3MTc1YzUtY2I2NC00Njg4LWEwNTYtZTRmNWVkNDBjMzI0fHx8fA%3d%3d-QoahJfecmHg%3d
https://register.gotowebinar.com/rt/5570249462832665360
https://register.gotowebinar.com/rt/4391167278180572687
https://register.gotowebinar.com/rt/7914969004295933967
https://register.gotowebinar.com/rt/151497720649487631
https://www.iiaba.net/education/preview.aspx?evt=37108&sid=Mnw0LzI5LzIwMjEgNDo0MTo0NSBQTXxzc28uaWlhYmEubmV0fHxxNWkzYXRnZG5kMndzenZxYnhxMnd4d2J8MTkyLjE2OC4xMTUuODV8aHR0cHM6Ly9zc28uaWlhYmEubmV0L3ZlcmlmeS5hc3B4fFRydWV8MHx8ZTg3MTc1YzUtY2I2NC00Njg4LWEwNTYtZTRmNWVkNDBjMzI0fHx8fA%3d%3d-gYD6x4URFqc%3d
https://register.gotowebinar.com/rt/2612323490867358219
https://www.iiaba.net/education/preview.aspx?evt=37109&sid=Mnw0LzI5LzIwMjEgNDo0MjoxNiBQTXxzc28uaWlhYmEubmV0fHxxNWkzYXRnZG5kMndzenZxYnhxMnd4d2J8MTkyLjE2OC4xMTUuODV8aHR0cHM6Ly9zc28uaWlhYmEubmV0L3ZlcmlmeS5hc3B4fFRydWV8MHx8ZTg3MTc1YzUtY2I2NC00Njg4LWEwNTYtZTRmNWVkNDBjMzI0fHx8fA%3d%3d-vYMo%2fYpCMUk%3d
https://www.iiaba.net/education/preview.aspx?evt=37110&sid=Mnw0LzI5LzIwMjEgNDo0MjoyNyBQTXxzc28uaWlhYmEubmV0fHxxNWkzYXRnZG5kMndzenZxYnhxMnd4d2J8MTkyLjE2OC4xMTUuODV8aHR0cHM6Ly9zc28uaWlhYmEubmV0L3ZlcmlmeS5hc3B4fFRydWV8MHx8ZTg3MTc1YzUtY2I2NC00Njg4LWEwNTYtZTRmNWVkNDBjMzI0fHx8fA%3d%3d-So88THNDK%2f8%3d
https://www.iiaba.net/education/preview.aspx?evt=37112&sid=Mnw0LzI5LzIwMjEgNDo0Mjo0MyBQTXxzc28uaWlhYmEubmV0fHxxNWkzYXRnZG5kMndzenZxYnhxMnd4d2J8MTkyLjE2OC4xMTUuODV8aHR0cHM6Ly9zc28uaWlhYmEubmV0L3ZlcmlmeS5hc3B4fFRydWV8MHx8ZTg3MTc1YzUtY2I2NC00Njg4LWEwNTYtZTRmNWVkNDBjMzI0fHx8fA%3d%3d-zDpfaN20SgA%3d
https://register.gotowebinar.com/rt/7914969004295933967
https://register.gotowebinar.com/rt/4391167278180572687
https://register.gotowebinar.com/rt/5570249462832665360
https://www.iiaba.net/education/preview.aspx?evt=37124
https://www.iiaba.net/education/preview.aspx?evt=37125
https://www.iiabl.com/Events/Pages/YAConference/default.aspx
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1)
CaV2®) OTHER EDUCATIONAL RESOURCES

A comprehensive solution to finding and recruiting new
talent, then onboarding them with ease.

HIRES. Learn more

The Big"I" VU is the smarter way to build your
knowledge base through online education and research
with more than 18,000 pages to help you find answers
to touch insurance questions.

Big “I" Virtual University

Learn more

Learning solutions for agents - Insurance Coverage,
Business Skills Developments, Leadership.

Learn more
o 2T Three Dimensional Training is a holistic approach to
m Eﬁllzn(iazjo(;‘%?'} insurance education. The unique program integrates
3

adult learning techniques and client-focused strategies

Fuel Your Sales with Knowled ! ning
S i o while positioning the agency to reduce E&O exposures.

Learn more
e 3 hours to 24 hours of training for a wide range of
INTENTIONAL TRAINING . . .
to Prepare For | learning experiences - Basic to Beyond. Take an
s P B B intentional step forward and gain powerful knowledge.

Basic & Beyond
Learn more


https://www.independentagent.com/vu
https://www.burandeducation.com/three-dimensional-training
https://www.independentagent.com/vu/Pages/OnDemandLearning/Basics/default.aspx
https://www.bigihires.com/about-us/
https://www.myagencycampus.com/
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Insurance..
INSURANCE A Liberty Mutual Company
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Learn More Today p 'A AmMmlrust North America

An Amilrust Financial Company


https://amtrustfinancial.com/
https://www.safeco.com/
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urns & Wilcox

RISCOM

g STONETRUST

BRONZE LEVEL

Accident Fund Insurance Foremost Insurance Group LUBA Workers' Comp
Company of America
Forest Insurance Facilities Maison Insurance Company
Allied Trust Insurance Co.
Gulf States Insurance National General Insurance
Americas Insurance Co. Company
RPS/Risk Placement
Berkshire Hathaway GUARD Homebuilders SIF Services
Insurance Companies

I[roquois South, Inc. Summit Consulting, Inc.

EMC Insurance Companies )
Lane & Associates, Inc. Wright Flood

FCCl Insurance Group LCTA Risk Servi
isk Services



https://www.upcinsurance.com/
https://www.ipfs.com/
https://amtrustfinancial.com/
https://www.burnsandwilcox.com/
https://www.grayinsco.com/
http://louisianacomp.com/
https://www.libertymutual.com/multi-online-quotes?cid=ppc&cmpgncde=290&keyCode=ISPMB0G0&src=im-dpds-brd-ggl1208135985&ksid&gclid=CjwKCAjwjbCDBhAwEiwAiudBy3_jZZtUxoT-xmu5U7ZtzTkIhmbFBixARNofnrEse6iG0TvnzZDdjRoCIlUQAvD_BwE
https://www.lighthouse.insurance/products/louisiana/?utm_term=homeowners%20insurance%20quote&utm_campaign=Louisiana+Products&utm_source=adwords&utm_medium=ppc&hsa_tgt=kwd-10892661&hsa_grp=96718408212&hsa_src=g&hsa_net=adwords&hsa_mt=b&hsa_ver=3&hsa_ad=439088336554&hsa_acc=4959509687&hsa_kw=homeowners%20insurance%20quote&hsa_cam=9040166635&gclid=CjwKCAjwjbCDBhAwEiwAiudBy4NEM4s3WPkz2WaWk_TNQhGN4SoIL55n2aSVRp5rcHIcjim_-Y5aqBoCn4YQAvD_BwE
http://www.riscomins.com/web/
https://www.ufginsurance.com/
https://safepointins.com/
https://www.amerisafe.com/
https://www.progressive.com/lp/auto-compare/?code=8004309007&se=Google&kwd=progressive&mt=e&psd=c&spn=g&adid=144189903972&adpos=&phone=80043&srcfrc=true&gclid=CjwKCAjwjbCDBhAwEiwAiudBy4KRZf0j0fbJiVdcE7-aTuLUuVizV0jRS0ZZfVTisnwPPBlgt1-XfhoCpfEQAvD_BwE
https://www.agile-pf.com/
https://www.stonetrustinsurance.com/
https://www.accesshomeinsurance.com/
https://www.foremost.com/
https://www.forestinsurance.com/
https://www.gulfstatesinsure.com/
https://www.gulfstatesinsure.com/
https://www.gulfstatesinsure.com/
https://lhbasif.com/
https://iroquoisgroup.com/?utm_term&utm_campaign=Website%20traffic-Search-40&utm_source=adwords&utm_medium=ppc&hsa_acc=2922571170&hsa_cam=12016060470&hsa_grp=112858975181&hsa_ad=490250714102&hsa_src=g&hsa_tgt=dsa-19959388920&hsa_kw&hsa_mt=b&hsa_net=adwords&hsa_ver=3&gclid=CjwKCAjwjbCDBhAwEiwAiudBy6FE4IT1wesVizc4aUJmh5ueaRNzbIj3JU1v3aciueGi4l_WyTEqJxoCJi8QAvD_BwE
https://gotolane.com/
https://lcta.com/
https://www.accidentfund.com/
https://www.accidentfund.com/
https://www.accidentfund.com/
http://www.alliedtrustins.com/
https://www.americas-insurance.com/
https://www.guard.com/?utm_source=google&utm_medium=cpc&utm_campaign=nation_search_branding&gclid=CjwKCAjwjbCDBhAwEiwAiudBy6vGtt4_B2OUH-jsTKBpevbplvMmoN8byklfOA__wNV87n_MuSEEZhoCXGYQAvD_BwE
https://www.guard.com/?utm_source=google&utm_medium=cpc&utm_campaign=nation_search_branding&gclid=CjwKCAjwjbCDBhAwEiwAiudBy6vGtt4_B2OUH-jsTKBpevbplvMmoN8byklfOA__wNV87n_MuSEEZhoCXGYQAvD_BwE
https://www.emcins.com/
https://www.fcci-group.com/en.html
https://www.lubawc.com/
https://maisonins.com/
https://nationalgeneral.com/
https://www.rpsins.com/
https://www.rpsins.com/
https://www.rpsins.com/
https://www.summitholdings.com/site/home
http://www.wrightflood.com/
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Access Home Insurance

Accident Fund Insurance Company of America

Agile Premium Finance

Allied Trust Insurance Company
Americas Insurance Company
Amerisafe

AmTrust North America

AmWINS Access Home Insurance Company

Berkshire Hathaway GUARD Insurance Company

Burns & Wilcox Ltd.

EMC Insurance

FCCl Insurance Group

Foremost Insurance Group
Forest Insurance Facilities

The Gray Insurance Company
Gulf States Insurance Company
Homebuilders Self Insurers Fund
Imperial PFS

Iroquois

Lane & Associates, Inc.

LCl Workers' Comp

LCTA Risk Services

Liberty Mutual Insurance / Safeco Insurance
Lighthouse Property Insurance Group
LUBA

LwWcCC

Maison Insurance

National General

Progressive

RISCOM

RPS/Risk Placement Services
SafePoint Insurance

Stonetrust

Summit

United Fire Group

UPC Insurance

Wright Flood

ULF STATES

INSURANCE

] FLOOD INSURANCE
CHANGES
EVERYTHING

@ Proven claims service - nationwide @ Training, sales, and marketing support
to grow your business

© Technology designed for ease of use,
accuracy, and NFIP compliance @ Excess flood coverage options to insure

up to replacement cost*®
@ Personalized customer service to meet i3 P

your needs online via chat or by phone
(8:00 a.m. - 8:00p.m, EST)

\
Call us for flood choices. -
Wright Flood Marketing at 866-373-5663 WRIGHT
or floodmarketing@weareflood.com Flood
2019 Wright Flood®, All rights reserved We areflood.”



http://www.wrightflood.com/
https://www.gulfstatesinsure.com/
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BOARD OF DIRECTORS

& OFFICERS

PRESIDENT, BRENDA CASE

PRESIDENT-ELECT, DONELSON P. STIEL
SECRETARY-TREASURER, MIKE SCRIBER

NATIONAL DIRECTOR, JOHNNY BECKMANN, I1I
PAST PRESIDENT, JOEY O'CONNOR, IlI

YOUNG AGENT REPRESENTATIVE, BRITTNI LAGARDE

ANN BODKIN-SMITH
MATTHEW DEBLANC
ROB EPPERS

MATT GRAHAM

CHRIS S. HAIK

STUART HARRIS

ROSS HENRY

BRET HUGHES

HARRY B. KELLEHER, IlI
PHILIP "PHE" MCMAHON
LYDIA MCMORRIS
EUGENE MONTGOMERY
JOE KING MONTGOMERY
ROBBY MOSS, IV

PAUL OWEN

MARTIN "TEENY" PERRET
ROBERT RIVIERE
ARMOND SCHWING

Lowry-Dunham, Case & Vivien - Slidell
David H. Stiel, Jr. Agency - Franklin
Scriber Insurance - Ruston

Assured Partners - Metairie

The O'Connor Insurance Group - Metairie

Southern Insurance Agency - New Orleans

Thomson Smith & Leach Ins - Lafayette
Continental Insurance Services - Marrero
Risk Services of Louisiana - Shreveport
Lincoln Agency - Ruston

Haik Insurance Holdings - Lafayette
McClure, Bomar & Harris - Shreveport
Henry Insurance Service - Baton Rouge
Hughes Insurance Services - Gonzales
Harry Kelleher & Co - Harahan

Paul's Agency - Morgan City

Alliant Insurance Services - Baton Rouge
Community Financial Ins Center - Monroe
Thomas & Farr Agency - Monroe

Hartwig Moss Insurance - New Orleans
John Hendry Insurance - Zachary
Quality Plus - Lafayette

Riviere Insurance Agency - Thibodaux

Schwing Insurance Agency - New Iberia





