
IIABL COMMUNITY HUB 

Renewing Your Membership (Associate/Partner) 

Background: 

IIABL has invested in new associaƟon technology that includes the IIABL Community Hub. We launched 
this new member facing portal in March 2023 which has been carefully designed to provide an improved 
member experience. 

Individuals listed as the ‘Primary Contact’ OR as a ‘Company Manager’ have the ability to renew their 
dues on behalf of their company.  

Dues Renewal InstrucƟons: 

1. Login to IIABL Community Hub (My.IIABL.com) 

2. Click on the icon on your Personal Snapshot page. 

3. Select your membership type from the list of opƟons then click . 
a. PlaƟnum Partner = $16,000 
b. Gold Partner = $11,500 
c. Silver Partner = $6,500 
d. Bronze Partner = $3,500 
e. Associate Member = $700 

For a complete list of Partner Benefits please visit www.IIABL.com.  
4. The next page includes the opportunity to renew/join the Greater New Orleans Chapter 

as an Associate Member or Partner. For a complete list of benefits for this opportunity, 
please click HERE.  If you choose not to join the Greater New Orleans Chapter, you will 
not be eligible for membership rates at their events. 

a. NOTE: The Baton Rouge and Shreveport Chapter do not have Associate Member 
or Partner opportuniƟes. As an IIABL member, you will be eligible for 
membership rates at their chapter events though.  There may also be other 
opportuniƟes to sponsor Chapter events throughout the year. 

5. Review and verify your membership selecƟon summary before clicking .  

If you need to edit any of the informaƟon, click  to return to the previous 
page and edit your selecƟons. 

6. Click to proceed to your cart and proceed with your payment. 



7. In your cart details, you will have the opƟon to make a donaƟon to IIABL’s PoliƟcal AcƟon 
CommiƩee (PAC). This donaƟon is opƟonal and you may opt out on this screen. 

a. IIABL’s PAC collects contribuƟons from IIABL members and makes campaign 
contribuƟons to candidates for the Louisiana Legislature that support the 
business and insurance interests of IIABL member agencies and their customers.  
The IIABL PAC also supports candidates for Commissioner of Insurance. IIABL-PAC 
does not support candidates for local offices, other statewide elected officials, or 
federal congressional offices. The Independent Insurance Agents of America 
(IIABA) has a separate federal PoliƟcal AcƟon CommiƩee, InsurPAC, which 
supports candidates for congressional races. 

b. A suggested PAC ContribuƟon of $300 will be automaƟcally generated, but we 
encourage members to contribute as they are able.  Our important government 
affairs work is largely powered by the PAC contribuƟons of our members. 

8. Dues may be paid by  
a. Pay Now – Saved Payment: If you have already made a payment in the IIABL 

Community Hub and save this method, it will appear under “My Payment 
Methods” for you to use again. 

b. Pay Now – New Credit Card: Enter a new credit card. 
c. Pay Later – Bill Me: this will generate an invoice for you to print and mail to the 

IIABL office with a check. 
9. Once you have verified the remaining informaƟon and are ready to submit your form of 

payment, click . 
10. An Order ConfirmaƟon/Invoice will be emailed to you from IIABL info@iiabl.com for your 

records. 

Before you log out, we encourage you to review your company roster and add, delete, or 
update your employees.  InstrucƟons on how to do this can be found HERE. 

QuesƟons? 

We appreciate your understanding and paƟence as we implement the new IIABL Community 
Hub and our membership renewal process for the first Ɵme using this system.  We expect there 
to be quirks that need to be worked out and are here to troubleshoot and answer any quesƟons 
you may have. 

Kathleen O’Regan 
IIABL Director of CommunicaƟons & Events 
Phone: 225-236-1360 
Email: koregan@iiabl.com  


